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Guidance for 
Clients from the 
CPA Business 
Funding Portal 
Team 



Add ACH Details
Required before the loan application can proceed to final loan closing

19

Clients must complete the ACH 
Details set up through their 
Biz2Credit account in order for their 
loan to be advanced to the loan 
verification step. Clients have 10 
days to complete this step.

Clients must upload the 
voided check and bank 
statement (applicable 
for loans above $75,000). 
If they do not have a 
voided check, they can 
provide a bank letter with 
account and routing 
numbers included in its 
place.



ACH Authentication Documents

Voided Check Bank StatementBank Letter
OR A… OVER $75,000 ALSO NEED…

Account and routing number 
must match entry on system

No ‘starter’ checks – must have 
valid account/routing numbers

Make sure image is clear

Name on account must match 
business name in system

PROVIDE A…



PPP Processing Timeline

Client’s Bank 
Account

Biz2Credit 
Account

Complete the 
Government 

Declarations and 
eSign sent by the 
client’s CPA firm. 

Client’s application 
is approved and 

the final verification 
process begins. 

Client must provide 
ACH details and 
any outstanding 

documents or 
clarifications during 

this time.

Loan agreement is 
generated and 
sent to the client 

for eSign. 
Approximate 

processing times 
are 6-7 business 
days right now.

CPA Business 
Funding Portal

Submission into 
SBA and 

timeframe for SBA 
decision to be 
made is no less 
than 48 hours.

Minimum Up to

48 hrs48 hrsMinutes 10 days 10 days
Up to About

Funds are sent to the 
client’s account via 
ACH or wire transfer. 
Processing may take 

up to 48 hours.

Submission Status ACH Details
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